YTBEP)K)IEHO

Ol'paHP['-IeHHOH

Jorosop Bo3Me3HOI0 OKa3aHHs yeayr mo nporpamme «Hanesxxknas 3ammuray
(onst puU3HYECKUX JIHIT)
(nata BBeneHus B meficTBue: «05» anpens 2021 r.)

Hacrosmu#t orosop sBAAETCA AOrOBOPOM IPHUCOEAMHEHHA M pa3MelniaeTrcd Ha O(HIHaIbHOM caiite
www.21vek.by Ha ycnoBusax myGnuuHOH odepThl — NPEATOKEHHS HEOTPAHHYEHHOMY KPYTY JIML 3aKJIOYHTH
HacTosmui JloroBop M Ha BO3ME3AHOH OCHOBE MONYYMTh YCIYrd no mnporpamme «HamekHas 3ammTan
(manee — mporpamMMa) Ha ONpe/ieNIeHHBIX YCIOBHAX W MOJKET OBITh IPUHAT APYTOH CTOPOHOIH He HHAYe KaK ITyTeM
MpPUCOEIUHEHHA K NPeI0KEHHOMY IOTOBOPY B LIEJIOM.

AKIenToM HacTosmieH myOmu4yHoN odepThl (3aKiroYeHHeM HacTtosmiero Jlororopa) sBISETCA OIUIATA
cToMMocTH yciayr mno BeiOpanHo# Kimenrtom kateropun mnporpammbl «Hanmexnas samwuTa». AKUenT
HOATBEPsKIaeT, yTo KITHeHT cornaceH ¢ yClIoBHAMHE HacTosmero JloroBopa, yCIOBHAMH H TOPSAKOM OKa3aHHs
yCIyT 1o BeIOpaHHOH KaTeropuu nporpammsl «HanexHas 3amuray.

3axy0UnTh HacTosmui [JoroBop Bo3M0OKHO B MOMEHT NpHOGpeTeHAs TOBapa, MOANAAAI0NIero Mo
neiicrene nporpammel «Hagexnas 3amuray.

Hacrosuuii J[oropop 3akirouaeTes My 00IECTBOM ¢ OTPaHMYEHHOH OTBETCTBEHHOCTEIO « T pHOBHCTY
(onnaitH-marasuH 21vek.by), uMeHyembiM B naneHedinem «McrmomHWTEns», ¢ OOHOH CTOPOHBI, W JIMIIOM,
NpHCOEAMHUBLIEMCA K HacTosAleMy JloroBopy, HMeHyeMbIM B JaibHekHeM «KitMeHT», ¢ Ipyroi cTOpoHbI.

Knuentom 1o HactosmemMy JloroBopy MoxkeT ObITh moboe neecrocobHoe GH3MIECKOS U0 (l“paJK,IIaHI»IH
Pecry6miku Benapych, HHOCTpaHHBIH IpasKIaHUH, JIMLO €3 rpakaaHCTBa).

B wensx HacTo4IEro 1oropopa paboTel U YCIIyTH HMEHYIOTCS YCIIyTaMH.

Cdoepa peticTeus qoroeopa — Pecry6bnuka benapycs.

1. IMOHATHA U TEPMHAHBI

Jnsa ueneit HacTosmero JJoroBopa npHBeIeHHbIE HIYKE TEPMHUHbI U ONPEIE/ISHI TONKYIOTCS CIIeIYOLIM
obpazom:

1.1. Tosap — TtoBap, npuobpereHHbli y HcrnonHuTens Ha OCHOBAHWM JOTrOBOpa PO3HHUYHOM KYIUIH-
POy, KOTOPBIH BKITFOYASTCA B PO3eTKY MM paboTtaeT oT Gartapeu, nubo HMeeT MEXaHUYECKHH ABUraTellb U
MMEET rapaHTHIO ITPOM3BOAMTEN He MeHee 1 roga. Ha ToBap Bo3moskHO npuobpeteHue nporpamMmel «HanexHas
3aIHTa» TOJLKO B CIy4ae NPsAMOro YKasaHHA Ha 5TO B MHTepHeT-MarasuuHe www.2lvek.by. Ilpu artom, Ha
pacxoliHble MaTepHalisl W (WIM) akceccyapbl (OaTapeH, BHeIIHHMe OJIOKH NHUTAHMS W 3apsgHble YCTpOHCTBa,
JIAMITOYKH, B T.4. U1 MPOCSKUHOHHBIX TEEBU30POB U BHASOMPOEKTOPOB, MEIIKH JUIA MbIJIECOCOB, KATPHILKH B
NPHHTEP, MYJIBTHl JUCTAHLMOHHOIO YIPaBJIeHUs, LUIAHrH, TpyOsl U T.1) nporpamma «Hajexnas sammra» He
pacnpocTpaHsaeTcs.

3a ToBapom (OmHOHM emWHHLEH ToBapa) MoykeT OBbITH 3aKpelUleHa JMINL OfHa mporpamma «HamexHas
3aIuTay COOTBeTCTBYIOLIEH (BBIOpaHHOH Kmmentom) kateropun. Kaxnol mporpamme «Hanexnas samura»
NPUCBOEH WHIWBHIYATBHBIH KO, MO3BOMAIOLMHA 3aKPENUTh COOTBETCTBYIOLLYIO IIPOrpaMMy 3a IIPHOOPETEHHBIM
TOBAPOM,

IMoppobHee KaTeropud TOBApOB, Ha KOTOpBIE pacrpocTpaHsercsa mporpamva «Hanexnas samurar
HNOCTYIHEI 110 ceblike https://www.21vek.by/info/extended warranty.html.

1.2. Jeghexm (nedocmamok) mogapa - Kaxnoe OTHEIBHOE HECOOTBETCTBHE TOBapa YCTAHOBJIEHHBIM
TpeGoBaHUAM, 3aKIFOYAIOIICEeCs B HAPYIIEHHH paboTocrocoOHOCTH TOBapa, 3a MCKIKOUEHHEM CBA3aHHOTO C
HapyIIeHWEeM TIPABHI W YCIIOBMH SKCIUTyaTallMd ToBapa. JId CIIOKHBIX TOBapOB W3 MHOKECTBA HapylIEHWH
paboToCocoGHOCTH BEIIENSIOT YaCTHYHO HepaboTocnocoOHBIE COCTOSHMSA, NPH KOTOPHIX TOBap crocobeH
YACTHYHO BBIIOIHATH 33/laHHble DYHKIHH,

1.3. Ioepexrcoerue - coOBITHE, 3AKTIOYAOIIEECS B HapylLIeHWHW HCIIPABHOIO COCTOSHHA TOBapa IIpH
coXpaHeHHH ero paboTocrnocoOHOCTH.

1.4. Koncynsmayuu no eonpocam 3¢hghekmuernozo ucnonb306anua mosapa — npejoctasienue Kinenry
HHGOPMAIIMH 10 BOMpOCaM NpaBWIBHOrO M 3(GEKTHBHOrO HCIOIB30BAHHA TOBAapa, BKIIKOYAs YAAIEHHOE
MOJKITIOYEHHe K TOBapY IIPH HAJIMUMH TEXHHUYECKOH BO3MOMKHOCTH TAKOTO MOJKITHOUEHHI.

1.5. Pemonm moeapa (6e3603me30H0e ycmpaneHue HeOOCHAMKO8 moeapa) — KOMIUIEKC OTepauui no




BOCCTAHOBJIEHHIO paboTococo0HOCTH TOBapa M BOCCTAHORICHHIO PECYPCOB TOBApa MM €r0 COCTABHLIX YacTel
MyTeM YCTPaHEHHsA HEeHCIIPaBHOCTEH, BOSHUKIIMX TIIPHM Haajexamied SKCIUTyaTalMd TOBapa, BCJENCTBHE
BO3HHUKHOBEHHS MPOH3BOACTBEHHBIX HEOCTATKOB, & TAKKE OKa3aHWE YCIIYT M0 YCTPAHEHHIO HETOCTATKOR,

1.6. Cmoumocms pemonma — cyMMa CTOMMOCTEH OKa3aHHBIX YCITYT, BKJIKOYAs CTOMMOCTb 3aMacHbIX
4acTeH.

1.7. Cmoumocms mosapa — CTOUMOCTS, OIpeesiieMas Ha MOMEHT MOKYIIKH TOBapa, HOMHHHPOBAHHASA B
Benopycckux pybisx, 6e3 MHASKCALUH.

1.8. Ipedocmaenenue moeapos HoOMeHH020 Ponda - Ge3BO3ME3NHOE NPEJOCTARICHHE aHAIIOTHYHOTO
TOBApa BO BPEMEHHOE MOJIb30BAHHE HA NMEPHOJ OKA3aHUA YCIIYT, CBA3AHHBIX C W3bATHEM ToBapa y KineHra, 3a
HCKITIOYEHHEM TNPEOCTaBICHU] AHAJOTMYHBIX TOBApOB, BKIOUEHHBIX B IlepedeHb TOBApOB JIMTEIBHOIO
TMONIB30BAHKA, HA TEPHOJ YCTPAaHEHMS HENOCTATKOB WIIM 3aMEeHbl KOTOPBHIX NoTpebuTemo 6e3BO3ME3NHO He
MPENOCTABIIAETCA AHAJIOTMYHBIM TOBAp, yTBepkAeHHHI mnocTaHoBnenueM Coeera Munmctpo PecryOnuku
bBenapycs Ne 778.

1.9. Mexanuueckoe nogpexcoerue - coOBITHE, 3aKITOYALOIIEECS B HAPYIIEHHH HCIIPABHOTO COCTOSHHSA
TOBapa, CBI3aHHOE C BO3IeHCTBHEM Ha TOBAp BHEIHHX (aKTOB (BO3ACHCTBHE MEXaHHYECKOH SHEPTHH), BKITIOYAS,
HO HE OrPaHHYHBASCH, YAAPHL, JaBJICHHE, CIKaTHE, N1a/ICHUE TOBapa.

1.10. Mexanuueckue nogpedcdeHua KOCMEMUYECKO20 XaApaAKmepa — UapaldHbl, BMATHHEI, CKOJIBI,
IOBPEKIEHHMA OKPACcKH W JPYrHe HEeAOCTATKH TOBapa, HOCAIIME SCTETHUESCKMH W/HIIM MHOHM XapakTep, HO HE
BIMAIOLIHE HA paboTocnocoGHOCTh M (PYHKIMOHATBHOCTE TOBAPA, a TAKKE HE YXYAIIAIOIIHE ero TEXHHYECKHE
XapaKTEPHCTHKH W HE TPSTIATCTRYIOIHE AanbHEeHIIeH 3KCILUTyaTalMy 110 IIPIMOMY Ha3HaYeHHIO.

1.11. Onnama cmoumocmu ycnyz — BHeceHHe (MEPEHHCIIEHHE) JEHEKHBIX CPEICTB B CUET OIJIAThl YyCIIyT
no BeibpanHoil Knuentom kateropuu nporpammel «HanexHas samuta» B nonHoM obwseme. [Ipu atoM, aHem
OIJIATHI CUHUTAETCA [ICHD TICPEUHCIIEHUS IEHEKHBIX CPEJICTB HA CHET UCIIONHHTEIIA.

1.12. IIpozpamma «Hadesxicnan 3auiuma» - COBOKYITHOCTB YCITYT, yka3aHHBIX B [Ipumoxenuu Ne 1 x
Horosopy.

1.13. Yueuenuwustii moseap — TOBap, pasMENICHHBIH B KaTeropWu "YIIEHEHHBIE TOBAphI', MMEIOIIWH
He3HAYMTEIbHBIE TIOBPEKICHHSA, KOTOPBIe He BIHAIOT Ha paboTy ToBapa,

1.14 Texnuueckoe obcnyxycuearnue moeapa — IpoBelieHHe paboT, BKIKOYAOMMX B ce0d JHATHOCTHKY
W/unu npodunaktyeckoe o0ciyKMBaHHe TOBapa B MpefleNiaX, yCTaHOBIEHHBIX [IpHiokeHHeM K HACTOALIEMY
JIOTOBOPY.

2. MIPEIMET JOT'OBOPA

2.1. B cOOTBETCTBHH C YCIOBHAMHE HacTosmero Jlorosopa McenonuuTens ofa3yercs okasaTh ClIeIyIOLIKe
BHIBI YCIIYT:

2.1.1. IlpoBenenHe KOHCYJbTalHi no BompocaM 3(d¢eKTHBHOrO HCHOJAbL30BAHHA TOBapa B
coorBercTBHH ¢ [Ipunoxkennem k [lorosopy;

2.1.2. Be3Bo3Me3IHOE YCTPaHeHHE HEAOCTATKOB TOBapa (PeMOHT) B cooTBeTCTBHH ¢ IlpniokeHunem
K lorosopy;

2.1.3. IlpenocraBiieHHe AaHAJOIHYHOr0 TOBapa B 6e3B03Me3/JHOE BPeMEHHOE 0JIb30BAHHE HA MEPHOA
NpeaocTaBIeHNs cepBHCA, CBA3aHHOro ¢ n3bsaTHeM Topapa y Kinenra B coorsercrBuu ¢ Ilpnioxkennem
K Jlorosopy.

2.1.4. YerpaneHne HEIOCTATKOB, BOSHHKIIAX BCJIEJCTBHE MEXAHHYIECKOTO HOBPEKIEHHS TOBApa B
cooreetcTBHH ¢ Ilpanoxkenunem K Jlorosopy;

2.1.5. Texunueckoe obcykuBaHHE TOBapoB B cooTeTcTBHH ¢ [Ipnnoxennem k [lorosopy;

2.1.6. lemonTas ToBapa B coorBercTBHH ¢ IIpniaokenne k Jlorosopy.

2.2. TlogpoGHble ycioBHs OOCIyKMBAHMS MO KaXIOMY BHIY YCIYT pasMelleHsl B IIpuiokeHuu K
HacTtosemMy Jorosopy.

2.3. Knuent 3akassipaet (npuobperaet) [TakeT yonyr (3akodaer Hactosumi Jloroeop) myTem:

- BHeceHHs, mnepeuncienus KIIHEHTOM IEHEKHBIX CPEICTB 3a BhIOpaHHYIO KaTeropuio IIporpammel
«Hapexnasn 3amuta» B pasmepe 100% ee ctommocTtr npu npuobperenuu Tosapa, Ha KOTOPEIH pacrnpocTpaHsieT
cBoe JeicTBHe omtaunBaemas [Iporpamma «HanesxHas samuray,

- 3aKTIOYEHHE KPEIUTHOrO JOTOBOPA C LENbIO NPUBJICYEHUsS KPEIHTHBIX cpeicTs GaHka-mapTHepa Ui
ortatel crouMocTH [Iporpammel «HanexHas 3aluray,

- 3aKiIroYeHre qorosopa no [porpammve «HapnescHas sauiura» Ha yCIOBHAX PacCPOYKH OIUIAThI CTOMMOCTH
ITporpammer «Hage:xHas 3amuray.

2.4, Knuent 3akaszbiBaerT (npuobperaer) monmHelit Ilaker ycmyr. Kimenr He WMeeT mpaBO 3akKa3ath
(mproGpecTH) OTAENbHEIE YCIyTH, Bxoaauue B [laker ycmyr.



2.5. OkasplBaeMble YCIYTH B paMkax IporpamMmbl «HanesHas 3aliura» He ABNAIOTCA TapaHTHHHBIMH
obsi3aTenbeTBAMH NpojaBLia (MOCTaBLIMKA, MMIIOPTEPA) WM M3rOTOBHMTENS TOBapa B CMbICIe [ pakaaHCKOro
konekca Pecriybmuku benapych v 3akona Pecriy6imku benapycs «O 3amute npas noTpedHTENeH.

[Tporpamma «HapexxHas 3aliuTa» He OTMEHSET W HE 3aMeHseT rapaHTUHHBIE CPOKH, YCTAHOBJIEHHBIE
W3rOTOBWTENIEM WM 3akoHojatenbcTBoM PecryOnuku benapyce, W Cpoku cepBHCHOTO 0OCTY)KHBaHHS,
YCTaHOBJIEHHbIE U3TOTOBUTENEM (IIPOH3BOAUTEIEM) TOBAPA.

2.6. Cpok neficTus nporpamMmsl «Hamexnas 3amyray BrIO4aeT B cebs 2 (1Ba) nepuona.

1-pIfi mepuon cpoka aeHcTBHA mporpammsl «HajeskHas 3aIIWTa» HAYMHASTCS C MOMEHTA OILUIATHI
KJIHeHTOM CTOMMOCTH yciyr mo mpuoOperaeMoll mporpamme «HanexHas 3amuTa», COBMAagaeT C TEYEHHEM
rapaHTHHHOTO CpOKa Ha OCHOBHOE W3/Ie/INe, M HCTEKAeT OIHOBPEMEHHO ¢ OKOHYaHHeM rapaHTHitHoro cpoka. ITo
¢axTy obpamenus Knuenra k McenonHutento B TedeHne 1-ro neprosa cpoka geiicTeus nporpammel «HanexxHasn
3aiuTa» MICTIIONHMTENs OKa3bIBaeT YCIyrH, npexycMmoTpeHHsle ITpunokenseM | k Hactosmemy [orosopy, a
TaKKe yIaJleHHbIe KOHCYIBTalHH 10 3¢ $EeKTHBHOMY HCIIONB30BAHHIO TOBApa.

2-off nepuon cpoka JedcTBHa Iporpammbl «HaznexHas 3aluTa» HAuMHAETCS CO  CIIEAYIOLIEro
KaJIeHIAPHOTO [IHA C MOMEHTA OKOHYAHHS rapaHTHHHOrO CpoKa Ha OCHOBHOE M3/IEJIME U JIEHCTBYET B TEUECHHE
CPOKa, YKa3aHHOTO B CEpPTH(HKATE, TO €CTh cpoka BeIOpanHO# Kimenrom nporpammsr «HanexHas samgura».
CTOpOHBI YCTaHOBHIIM HETIPHMEHEHHE YCIOBHH U nonoxeHHH 3akoHa PecnyOnuku Benapycek «O 3amure npas
notpebuTtenei» Bo 2-0H MepHos CpoKa B paMKaX peajlM3allid TOBApOB U CPOKOB IIpeIbsABIeHUA TpeGoBaHHUH B
TaKOH MEPHOL.

ITpu sTOM, ycnoBus nporpammel «HaneikHas 3amuTa» AeHCTBYIOT HauWHAs cO OHA oruiaTel KineHToM
CTOMMOCTH YCITyT 10 mporpamme. Cpok, yka3aHHbIH B CepTHduKate, aBiseTcs MHGopMaLuei o 2 nepHoe cpoka
neficTeus porpammel «HanesxHas 3amuray.

B cityyae, eciid POH3BOIMTENIEM YCTAaHOBIIEHO OecIuTaTHOS CEpBHCHOE 00CTY)KHBAHHE HA TOBAP B MEPHOJ
neicTeus mporpaMmel «HamexxHas 3amuray, TO yCTpaHEHHE NPOM3BOACTBEHHBIX HEJOCTATKOB ITPOH3BOIMTCA
TPOM3BOAUTENEM B paMKax OeCIUIaTHOrO CEPBUCHOIO 00CITY KHBAHHS.

2.7. TlonTBeprkACHHEM 3aKTO4eHHsA HacTosmero JloroBopa ABnfeTcA CepTU(QHKAT HA MpPeNOCTaB/ICHHE
ycayr no nporpamMme «HaneskHas 3auiurar.

2.8. KimmeHT o06s3an  coxpaHate Ceprudukar no mnporpamme «HagexHas 3ammra», OpPHIMHAI
rapaHTHHHOIO TaJOHa Ha TOBap Ha Beck NepHoJ AekcTeHs Jlorosopa.

2.9. JIOTIONTHUTENBHBIX YCIYT, He yKasaHHbIX B cooTBercTBYlOleM Ilakete ycimyr, Mcnonnurens He
OKa3bIBaeT.

3. YCJIOBHA U IIOPANOK OKAZAHUA YCJIVT

3.1. McrionHuTens MMeeT INpaBO OKas3blBaTh YCIYrH MO HactosmeMmy Jloroeopy nuuHO nubo ¢
TIPUBJIEYEHHEM TPETHHX JIHLL 32 NeHCTBHSA TPEThHX JIHIL] MCIIONMHUTENL OTBEYAET KAK 33 CBOM COOCTBEHHEIE.

3.2. Knuent umeer npaso obpaTuThcs K MICIOMHUTENIO 32 OKa3aHHEM YCIYT B TEHEHUE CPOKa ACHCTBHA
HacTosuero Jlorosopa:

- B mo6om nyHkTe Beiiadu 3axkazop OO0 «TpuorcT;

- Ha caire Wnteprer-marazuna  2lvek.by  mytem 3aI0THEHHS hopmsl 3a5IBKH
https://form.jotform.com/210963532487057 ;

- IyTeM OCYLIECTBIIEHHS TeNeOHHOro 3BOHKa Mo HomepaM +375 (29,17) 3-021-021, + 375 25 5-021-021.
3.3. Yenyru no Hactosiwemy JloroBopy oka3sblBaloTes 1o Beibopy Mcmonuurens:

- B myHkTe Beigayn 3akazoB OO0 «TprorucT» no MecTy obpamenus Kinenra;
- [10 aapecy, ykasaHHoMYy B 3aiBKe (oOpaienun) Knvenra;

- B PEMOHTHOM MacTepcKko# (CepBHCHOM ILIEHTpPE) - NMPH HEBO3MOXKHOCTH OKa3aTh YCIYTH IO afpecy,
yKazaHHoMy B 3asBke KimeHTa.

3.4. JIna okasaHHMs ycuyr mo Hactosimemy JloroBopy KiiMeHT, B 3aBHCHMOCTH OT OKa3blBa€MBIX YCIIYT,
ofs3an mpenocTasuTh (mepenars) WCmomHUTeMO (€ro MpenCcTABHTENIO) TOBAp W COOOIIMTH CEPHAHBIN HOMep
H3Ienus (TpU HATHYKH).

3.5. B ciyuae, eclM YCIyrd OKashIBAIOTCS 110 ajpecy, ykazaHHoMy B 3aaBke KikeHTa, MpeicTaBUTENb
WcnonuuTens cBs3blBacTea ¢ KiMeHToM B TeueHwe 3 paboumx aHedl ¢ MomeHTta obpamenus Knwenra ans
COrJIACOBAHMS NAThI OKa3aHHs YCIIyT.

3.6. B cimydae, eciy ycIlyrd OKa3bIBAarOTCA MO afipecy, ykasaHHOMY B 3aseke KiheHTa, CTOMMOCTE BhIE3/IA
npescTasuTens Ucnonuutens BXOAUT B croumocTs [Taketa yemyr. TIpu aTom, Beiesst nipenctasuress Henomaurens
1o afipecy, ykasaHHOMy B 3asBke KileHTa, OCYIIECTBIIAETCA TOBKO B CIIGAYIOIIHX CIydasX:

- azpec, ykasaHHbIH B 3asBke Knuenra, Haxonurcs Ha Tepputopun Pecny6inky benapycs;

- ajipec, yKa3aHHBIHA B 3asBke KikeHTa, HAX0JUTCA BHe MecTa Haxoxaennsa Menonuures 1uGo 0TCy TCTBYIOT
Hpe/CTABUTE/ICTBA B HACEIEHHOM ITyHKTE, ABISAIOMIEMCS MECTOM JKHTebCTBA KineHTa;



- Macca TOBapa COCTaBifeT 5 u Goree KHIIOrpaMm.

B ciyuae, ecnu HcnonHurens He MMEET BO3MOJKHOCTH OKa3aTh YCNIYTH BCJIACTBUE OGCTOATENBCTB, 3a
KOTOpPEIE OH He OTBeuaeT (oTcyTcTBHMEe KiMeHTa 1O afpecy, YKa3aHHOMY B 3asBKe€ M T.I.), CTOHMOCTB
MOCJISAYIOIIEro Bhle3a NpeacTaBuTes VICIOIHUTENS OCYINECTBIAETCS 32 NOMONHHTENBHYIO IUIATY COIJIACHO
tapudam, ykazaHHbIM B NpeickypanTe McenonHuTens Ha naty ocyllecTB/IeHHS Bble3a.

3.7. Yenyru no Hactosmemy JlOrOBOpy OKa3®IRAKOTCH TIPH  YCHIOBHH IHpenocTaBieHns KimMeHTom
cepTHdMKaTa Ha TIpeoCTaBleH e yCIyr 1o nporpamme «Haaexnas 3amuray» mubo yérkoro usobpaxenus (¢oto),
rapaHTHHHOrO TaJ0HA Ha TOBAp, NPEAOCTaBIeHU HH(OPMALIMH O CEpHIHOM HOMepe H3Iemus (IIpH HATMYHH), 32
HCKJIIOYEHHEM CIIy4aeB, yKasaHHBIX B I1. 3.8. HacToswwero Jlorosopa.

Kiuent Bnpase o6patuthes k Menonuuteno 3a BoccraHosnenueM Ceptudukara o nporpamve «Hanexnas
3aldTa» P HATHYHK OpHTHHANA rapaHTHHHOTO TAJIOHA Ha TOBAp C YKa3aHHEM CepUHHOTO HoMepa H3aemus (TIpH
HaTHYHH) THOO TpeAocTaBUB uETKoe H3oOpaxkenue (doto) Cepruduxara. B cmyuae yrepu kak CepTH(HKaTta 1Mo
nporpamme «Hapeixnas samuTa», TaK M YTepPH TapaHTHHHOrO TaJOHA Ha TOBAp, OTCYTCTBHM HX HETKHX
uzobpakenuit (¢oro), HMcnomuutens ofg3aH OTKazaTh B BoccTaHOBIeHHH CepTudukaTa Mo Iporpamme
«Hanmexxnas 3amura». [lpw stom, npaeuna nporpammbl «HanekHas 3amuTa» He NPUMEHSIOTCH, YCIYTH
MPOTPaMMBI He OKa3BIBAIOTCS, BO3BPAT ISHEKHBIX CPEZICTR 3a ITPOrpaMMy He OCYIIECTRIAETCS.

3.8.B ciyuae yrepu opuruHana cepTHdukara mporpammbl «HanekHas 3ammrTa», NpenocTaBICHHMS
cepTudHKaTa CO CTEPTHIM IUTPUXOBBIM KOJOM M HoMepoM, KimeHT 00s3aH INpefoCTaBHUTL OPHIHHAI
rapaHTHHHOrO TAJIOHA Ha TOBAap C YKa3aHHeM CepuiHOro Homepa Ttosapa (npH Hamuuuu). Ilpw mamwamn
rapaHTHWHOTO TANOHA YCIYTH OKa3blRaroTcs McnonHuTeneM B noaHoM obbeMe.

B ciyyae yrepu opuruHana ceprudukara mporpaMmel «Hamexwas 3amuTa» H (MIH) HEBO3MOXKHOCTH
BoccTaHOBMTh CepTHukar B cooTeercTBMM ¢ 1. 3.7. [loroeopa, Hcnonnutens o6s3aH oOTKa3aTe B
npefiocTaBieHuy yeuyri. [pu atom, J[oroBop cuuTaeTcs pacTOPrHyTHIM CO JHs coobmmeHus of yTepe, BO3BparT
JIeHEKHBIX CPEACTB 3a IIPOrPaMMy HE OCYIIECTBIIAETCS.

3.9. B ciyuae HamHuMs TIPETEH3WH K KAyeCTBY OKa3aHHBIX ycrmyr KiueHT mMeeT mpaBo ofpaTuTbes K
Hcnonaurenio B NOpaaKe, onpenelieHHOM 3akoHoaaTeNscTBoM Pecry6imuku bemapycs.

3.10. B cityuae BbIfBIEHUA HEJOCTATKOB B OKa3aHHBIX McroiHuTeNEM yoyrax 1o Hactosmemy Jlorosopy,
CPOK MX YCTpaHEeHHs paBeH CPOKY OKa3aHHs YCITyT.

4. CTOUMOCTbD YCJIYT

4.1. Cronmmocts [lakeToB ycnyr ycTaHaBnupaercs npetickypantom Menonuurens, NeHCTBYIOIKAM Ha [aTy
3aKTIoYeHHs Hactosmero Jlorosopa, U OTpakaeTcs B KOp3HHE IPH 0QOPMIIEHHH 3aKa3a.

4.2. Oxazanue yoyr no nporpamMme «Hanexnas samura» ocyliecTsiseTcs MenoaHuTeneM Ha yCI0BHAX
100% mpemoruiaTel, 32 MCKIIOYEHHEM CITy4as YKa3aHHOTO B ab3alle BTOPOM HACTOAIIEro MOAIMYHKTA.

B ciiy4ae omuiaThl 3a CHET PACCPOUKH WITH KPEJUTHBIX CPEJCTB, BEIJAHHBIX OaHKOM (QU3HYECKOMY JIHILY,
omiarta 3a YCJIYTH HO/DKHA TOCTYNHTE Ha cyeT HcemonHuTend B CPOKH, NPENyCMOTPEHHBIE KPEIHTHBIM
JI0roBOpoM, a KitneHT 06s3aH rpetocTaBuTh ICTIONMHHTEMO NOKYMEHT, IOATBepsKaarmuii o0a3aTenpcTa 6aHkKa-
KPEQUTOpa OIUIATUTE YCIIyTH. [IpH 3TOM yCITyr# MOTYT OBITE OKa3aHEI 10 (haKTHUECKOTO MOCTYTUIEHHS IEHEKHBIX
cpencts Ha cueT McrmonmHHTens mno mnpenbspieHH0 KiMEHTOM KpeIMTHOro MOroBOpa WM CBEHCHHH,
MOATBEPIKAAOIIMX MPESAOCTABICHHE OIUIATHL HA YCIOBHAX PACCPOUKH.

4.3, lpemomnyara BHOCHTCA HAJIHYHBIMH JIGHESKHBIMH CpelCTBAaMM M (MiM) OaHKOBCKOHM IUIaTesKHON
KapTOUKOM MOCPeICTBOM KacCOBOTO 000pPYAOBAHHUS M (WITH) MIATEKHOrO TePMUHAIIA H (WIH) C HCTIONB30BAHHEM
cucteMsl « WebPay», EPHIT uny HHEIX CHCTEM.

5. BAK/IIOYAUTEJBHBIE ITOJIOXKEHUS. PACTOPKEHHUE TOI'OBOPA

5.1. Hactosumit JToroBop cuMTaeTcs 3aKFOYEHHBIM ¢ MOMEHTa oriaTel KiIMeHTOM YCiIyr 1o BeIOpaHHO#M
KaTeropHy rporpammsl «HamexHast 3aiura» U JeHCTBYET 10 OKOHYaHHA CPOKa AeHCTBHS BEIOPAHHOH KaTeropuu
nporpammel «HanexHas samura» B COOTBETCTBHM C IyHKToM 2.2. HacToswmero [loroBopa, e€ciiM WHOe He
yCTaHOB/EHO HacTosmwM Jloroopom. [To McTeueHnu cpoka AeifcTeus nporpamMmel «HanesxHas 3amura» yeayr
no HacTosmeMy JJoroBopy He OKa3BIBAFOTCA.

5.2, Jlrobeie pazHornacus mexay Kiuentom n Menonnurenem, BeITekatomme U3 Hactosuero Jlorosopa H
(WJIH) CBA3AHHBIE C €r0O MCIOJHEHHeM, A0KHEI ObITh odopmiensl KimenTom u Hanpasnensl HMenonnurento
myTem 3amonHeHus GOpMbI 3a4BKH Ha caiite MHTepHer-MarasuHa 2lvek.by (www.21vek by/info/return).
O6s3arenscrsa Menonnurens nepen KitneHTOM 110 0Ka3aHHIO YCIyT B paMKax nporpamMmel «HajieskHas 3ammrar
32 MCMOJIL30BAHHEIN TIEPHOJ CUMTAIOTCS BBIIOJIHEHHBIMH Ha UTeKalluM 00pa3oM, B CITydasx:

— OTCYTCTBHMSI MOTHBHPOBAHHOTO OTKa3a OT NPHWHATHA YCHyr B TPEXIHEBHBIH CPOK C© MOMEHTa
NpeI0CTaBIeHHA aKTa IpHeMa-Tiepeiaus Topapa Kienry,

— orcyrerus olpamennii Kinenta B UCIONb30BaHHOM (Mpomeamem) mepuope K HemonHuremo ¢
COOTBETCTBYIOLIMMHU TPeBOBaHHAMM T10 TIPEIOCTABIIEHHIO YCIIYT, MPeyCMOTPEHHBIX HacToAWUM J[oroBopom.
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OtcyTcTBHE IHCEMEHHBIX TIPETEH3UH B TeUEHHE CPOKa IeHCTBHA HACTOsIMIEro JIoroBopa CBHAETENBCTBYET
o cornacud KimmenTa ¢ HajuiesxaliM, MOTHBIM €70 HCIIOJIHEHHEM.,

5.3. IlpuzHanne He[CHCTBUTENBHEIM KaKOro-THOO M3 MONO/KEHMM Hactosmero Jlorosopa He BIEHeT
HEICHCTBHUTENILHOCTH OCTalBHBIX YCI0BHH HacTosmero Jorosopa.

5.4. Yenosus Hactosmero Jlorosopa pacnpoCTPaHAIOT CBOE HEHCTBHE HA BCE KATErOPUM IIPOTPAMMEL
«HapmesxHas 3amura.

5.5. McnonmHuTenb BIIpaBe JOBEPHTH MPOJAXKY, PEaTH3allHI0 YCIyT 10 Iporpamme «HanexHas 3ammra»
MHBIM OpraHu3aluaM (CyGbexram X03siHCTBOBAHMSA ), 3AKIIIOYHB ¢ HIMH COOTBETCTBYIOLIHMI JOTOBOD MOPYUCHHH,
COTNIaCHO KOTOPOMY TaKas OPraHM3allisd peanusyeT ycmyrd mo nporpamve «Hanmexwas sammray Kimenty
(pusuveckoMy JIHILY) OT MMEHH | 3a cueT MCIoTHUTE .

5.6. MUcronautens nepenaetr KnuenTy KOHTPOTh HaZl yCIIyrod B TeUEHHE MepHOMa AEHCTBHS HACTOAIIEro
Hlorosopa, BINONHAET OOA3aHHOCTE K MCIHONHEHMIO M IPH3HAST BHIPYUKY B TEYEHHE yKA3aHHOTO TEpHOJA.
Yenyru no Hactosimiemy [loroBopy MpH3HAIOTCS YCIyraMM, OKa3bIBAGMBIMH HA HENPEPHIBHOH (MOCTOSHHOM)
ocHoBe, KJIHEHT OZHOBPEMEHHO TOMYHaeT ¥ MOTPebIAeT BRITO/Ibl B TEUSHHe AeHCTBHSA HacTosmero Jlorosopa,
CBSI3aHHBIE C BBITIOTHEHHEM HcrionHuTeeM cBOMX 0053aHHOCTEH 10 Mepe TeUeHHs CPOKa IeHCTBHA HACTOSINErO
Horosopa.

5.7. B ciyuae HCTIONB30BAHMS TOBapa B NpPeNIPUHHMATENBCKON NEATENLHOCTH WM B HHBIX LIESX, HE
CBSI3AHHBIX C JIMIHBIM, CEMEHHBIM, JOMALIHHM M MHBIM NOJ00HEIM HCTIONB30BaHHEM (HCIIONB30BaHKe BHE OBITa),
npasuiia nporpamMmel «HanexHas 3amura» He NMPUMEHSIIOTCS, YCIYTH [POrpaMMbl HE OKa3bIBAKOTCS, BO3BpPAT
JIEHEKHBIX CPEJICTB 3a IPOrpaMMy He OCYLLECTBIISETCS.

5.8. B ciyyae Hemcnone3oBaHMs Tporpammsl «HanexHas saiqurta» 3a MepHo ee AEHCTBHS, BO3BPAT
JIEHEKHBIX CPEJICTB 3a [IPOrpaMMy He OCYLLIECTBIIAETCH.

5.9. McrionHMTEIh HMEET TIPABO B OJJHOCTOPOHHEM IIOPSIKE BHOCHTH M3MEHEHMS M (MJIM) JOTIOJHEHHS B
ycnoBus Hactosiero Jlorosopa. B cnyyae BHeceHHs W3MeHeHMH M (MIIM) JONONHEHUH B HacToswuii Jorosop
IyTEM pasMelleHus HOBOH pejakiuH [loroopa Ha cafite Mcnonmwrens (www.21vek.by). Knuent oGsazan
CaMOCTOATE/IBHO OTCNIEKHBATh BHECEHHE H3MEHEHHH M (MIIH) NononHeHu B HacTosAmwmi J{oroBop.

5.10. McrionHHUTEE MMEET MPABO B OJHOCTOPOHHEM MOPSANKE PACTOPrHYTh HACTOSIIMM J[oroBop B CiTyvae
Bo3Bpara KiieHToM ToBapa IoJMeHHOro oH/ia He B TOM COCTOSIHHH, B KOTOPOM OH €ro moyry4mi. IIpu stom,
HHBIE YCIIYTH HE 0Ka3blBalOTCA, BO3BPAT NEHEKHBIX CPE/ICTB 38 [IPOrPaMMY HE OCYIIECTBIISETCS.

5.11. Hacrosamuii Jlorosop npekpaiuiaer cBoe AeHCTBHE B CIyuae PacTOp)KEHHsA NOroBOpa PO3HMYHOM
KYIUTH-TIPOJ@XH W BO3BPATE JIEHEKHBIX CPEICTB 3a TOBap B COOTBETCTBMM ¢ 3akoHoM «O 3aImquTe Mpas
norpeduTesel», HHBIX Cllydasx, ykasaHHbIX B [Ipunoxkernu k HacToseMy JIorosopy.

B ciyuae ocymiecTiieHHA 3aMeHBl HEOOPOKAa4ECTBEHHOTO TOBAapa TOBAPOM HAJJISHKAIIETO Ka4YecTBa B
TEYEHHE TrapaHTHHHOro cpoka, HcnonHutene o0A3yeTcst OCYIISCTBHTH TaKyl0 3aMeHy, IOTIONHHTEIBHO
NPEJOCTABHB YCJIOBHA IporpamMmbl HanekHas salMTa K HOBOMY TOBAapy C YYETOM paHEe OKa3aHHBIX 110
[pOrpaMMe YCJIyT (3a MX BBIYETOM, €CJIM HHOE HE INPEAyCMOTPEHO MporpamMmoif). B cityyae ocyuiecTsiieHHs
3aMeHBl HelIoOpPOKAYECTBEHHOTO TOBapa TOBAPOM HAJUIEKAINEro KAadeCTBa BCIEACTBHE MEXaHWYECKOro
TIOBpEXK/ICHHs B TeueHHe | roga ¢ MomeHra npuobpeTeHus Toeapa, Jloroeop mpekpamaet cBoé felicTue. B
ClTydae OCYILECTBIEHHMsA 3aMeHbl TOBapa a paMkax nporpaMMbel «HamekHas 3amura» B IEPHOA CBEPX
rapaHTUHHOrO CpoKa 3aMeHAeMOro ToBapa, Jlorosop npekpaiaet cBoé aeiicTBHE.

Bee npunoxeHMa K HacToAmeMy JloroBopy pasmelieHbl Ha calite McrnonmHurens W sSBASIOTCA
HeOoTheMJIeMOH 9acTbio HacToswero JloroBopa.
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